« Liberty Utilities

Steven E. Mullen

Director, Rates & Regulatory Affairs
0: 603-216-3516

E: Steven.Mullen@libertyutilities.com

October 29, 2019
Via ERF and US Mail

Debra A. Howland

Executive Director

New Hampshire Public Utilities Commission
21 S. Fruit Street, Suite 10

Concord, NH 03301-2429

Re: DE 06-115 Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities
Quarterly Customer Migration Report - Q3 2019

Dear Ms. Howland:
In accordance with Order No. 24,715 issued by the Commission on December 15, 2006, enclosed
for filing please find Liberty Utilities’ Quarterly Customer Migration Report for quarter ending

September 30, 2019. Please note this report has been filed via the Commission’s Electronic Report Filing
system.

Thank you for your attention to this matter. Please do not hestitate to call if you have any
questions.

Sincerely,

st il

Steven E. Mullen

Enclosure

1713

15 Buttrick Rd., Londonderry, NH 03053
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Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities
Docket DE 06-115

Quarterly Report

Customer Rate Class

Page 1 of 1
CUSTOMER MIGRATION REPORT
Energy Service and Competitive Generation Customers for Quarter 3 of 2019
Energy Service Competitive Service
Jul-2019 Aug-2019 Sep-2019 Jul-2019 Aug-2019 Sep-2019 Jul-2019 Aug-2019 Sep-2019 Jul-2019 Aug-2019 Sep-2019

Number of Energy Service Customers

kWh Used by Energy Service Customers

Number of Competitive Service Customers

kWh Used by Competitive Service Customers

Migration-Report-2018-Q3

Prepared By: Melyssa Flaherty
Reviewed By: J. Warshaw

D 32,790 32,779 32,866f 23,399,804 26,341,130 19,344,737 2,741 2,719 2,696 2,123,786 2,355,240 1,737,785
D-10 412 410 412 363,377 377,816 298,872 22 23 21 23,926 27,121 22,434
i 791 792 789 741,981 790,879 620,049 144 141 1404 141,525 143,070 113,974
G-1 36 36 38 3,450,275 3,629,508 3,319,139, 109 109 109 33,973,809 34,907,249 30,074,633
G-2 570 572 574 6,099,886 6,459,608 6,019,372 337 337 338 6,768,524 7,158,390 6,138,747
G-3 4354 4,357 4417 5,677,581 6,160,641 5,294,196 1,408 1,408 1,361 1,992,383 2,155,892 1,854,210
\4 15 15 14 25,610 28,008 20,376 3 3 3 3,268 4,039 3,643
Streetlights 518 519 518 127,841 127,660 127,215 99 99 98 207,529 206,325 206,554
TOTAL 39,486 39,480 39,628] 39,886,355 43,915,250 35,043,956 4,863 4,839 4,766 45,234,750 46,957,326 40,151,980
Number of Energy Service Customers kWh Used by Energy Service Customers Number of Competitive Service Customers kWh Used by Competitive Service Customers
as % of Total as % of Total as % of Total as % of Total

D 92% 92% 92% 92% 92% 92% 8% 8% 8%) 8% 8% 8%
D-10 95% 95% 95% 94% 93% 93% 5% 5% 5%)| 6% 7% 7%
T 85% 85% 85% 84% 85% 84% 15% 15% 15% 16% 15% 16%
G-1 25% 25% 26% 9% 9% 10% 75% 75% 74% 91% 91% 90%,
G-2 63% 63% 63%) 47% 47% 50%) 37% 37% 37% 53% 53% 50%
G-3 76% 76% 76% 74% 74% 74% 24% 24% 24% 26% 26% 26%
\4 83% 83% 82% 89% 87% 85% 17% 17% 18%) 11% 13% 15%
Streetlights 84% 84% 84% 38% 38% 38% 16% 16% 16%) 62% 62% 62%
TOTAL 89% 89% 89% 47% 48% 47%) 11% 11% 11%) 53% 52% 53%

Date: 10/18/2019



